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UZ RU EN
MEMO
Xorijga sayohat gilayotganlar uchun sug'urta
Sug'urtalangan hodisa yuz berganda nima qilish 6. Sug'urtangiz nimani qoplaydi?
kerak
1. Darhol Remed Assistance'ga qo'ng'iroq qiling Yordam turi Chegara, AQSh
yoki xat yozing. dollari
24/7 ZUDDALIK ALOQA TELEFONLARI 1. Tibbiy xarajatlar (ShifOkOl’, 30 000
Telefon: + 90 (242) 310 28 44 kasalxona, dori-darmon),
WhatsApp: + 41 (78) 856 07 42 Jumladan:
yoki chat boshlash uchun bu havolani bosing 1.1. Tez yordam stomatologik 150
xizmatlari
Telefon qgilish sizning birinchi gilishingiz kerak bo'lgan ish
bo'lishi kerak! Chagirmay shifoxonaga bormang (agar 1.2. Yordamni tashkil etish 5000
hayotingiz xavf ostida bo'lmasa). (konsultatsiyalar, shifokor

gabuliga yozilish)

2. Oldindan qo'ng'iroq qilishingiz shart

bo'lmagan hollarda 1.4. Tibbiy evakuatsiya 3000
Faqat hayot uchun xavfli bo'lishi mumkin bo'lgan 1.5. O'zbekistonga tibbiy 3000
favqulodda holatlarda: repatriatsiya
Yurak xuruji, insult
Qon ketayotgan og'ir jarohat 2. Jasadni repatriatsiya qilish 2 000
Onsizlanish 3. Kafan xarajatlari uchun 2500
Boshqga hayot uchun xavfli holatlar kompensatsiya
Bunday hollarda: tez yordam chagiring, yordam oling,
imkon gadar tezroq yordam xizmatiga murojaat giling, 4. O'lim 2500
barcha hujjatlar va kvitansiyalarni saglab go'ying. Shartsiz chegirma 50
3. Operatorga quyidagi ma'lumotlarni bering:
Sug'urta polisingiz ragami 7.  Muhim qoidalar
To'liq ismingiz va aloga telefon ragamingiz
Joylashuvingiz (davlat, shahar, manzil) «  Har doim sug'urta polisini (qog'oz yoki
Muammoni tasvirlang (belgilar, nima sodir elektron) o'zingiz bilan olib yuring
bo'lgani)

« Klinikaga borishdan oldin yordam xizmatiga

4. Bepul davolanish go'ng'iroq qiling (hayot uchun xavfli

Belgilangan klinikaga boring. Sug'urta kompaniyasi vaziyatlarda bundan mustasno)

yordam xizmati orgali barcha xarajatlarni to'laydi. Siz

to'lash shart ermnas! « BARCHA tibbiy hujjatlar, hisob-fakturalar va

kvitansiyalarni saqlang

5. Agar davolanish uchun to'lovni o'zingiz - Agar o'zingiz to'lagan bo'lsangiz, 30 kun
amalga oshirgan bo'lsangiz ichida kompensatsiya uchun da'vo arizasini
Davolanishdan keyin 30 kun ichida quyidagi hujjatlarni topshiring
claims@alfainvest.uz manziliga yuboring:
Sug'urta da'vo arizasi «  Sug'urta surunkali kasalliklar va odatiy

Pasportingiz nusxasi davolanishni gamrab olmaydi

Sug'urta polisingiz nusxasi

Tashxis ko'rsatilgan tibbiy xabarnoma
(guvohnoma)

To'lovga oid barcha fakturalar va kvitansiyalar


https://api.whatsapp.com/send/?phone=41788560742&text&type=phone_number&app_absent=0

AlfaInvest

CTPaxoBas opraHu3auus

Phone: + 90 (242) 310 28 44
WhatsApp: + 41 (78) 856 07 42

UZ RU EN
NMAMATKA
CTpaxoBaHM1e Bble3)KaloLUX 3a py6erx
YTto aenaTb Npu HaCTyN/AeHUU CTPaAXoOBOro cryyas 6. YTo NOKpbIBaeT Balla CTpaxoBKa

1. HemMepaneHHO NO3BOHUTE MU HaNULLUUTE B

Remed Assistance Bua nomowum NumuT, USD
KOHTAKTbl 9KCTPEHHOM NMOMOLLM 24/7 1. MeaunupHckme pacxofbl (Bpaq, 30 000
Tene¢°|'|: +90 (242) 310 28 44 60ﬂbHV|L|,a, ﬂeKapCTBa), N3 HNX:
WhatsApp: + 41 (78) 856 07 42 1.1.9KCTPEeHHas CTOMaToNorus 150
WUAW KOWUKHUTE Ha 3TV CChIKY, YTOBbl HayaTb YaT
1.2.0praHmsaumna nomMoLm 5000
3BOHOK OOMKeH 6biTb MEPBbLIM gencterem! He ngmute B (koHcynbTaLMK, 3aNnchb K Bpady)
60bHMLY 6e3 3BOHKa (KpOMe Yrpo3bl XXN3HU) 13 MeauuMHCKas SBakyaLms 2000
2. Korga MOXHO He 3BOHUTb 3apaHee 1.4.MeOnuUMHCKaa penaTpmMaumsa B 3000
TO/IbKO B 3KCTPEHHbIX C/1y4YAsX, KOrAA 3BOHOK MOXXET Y36ekuncTaH
YIPOKATE KN3HN. . 2.PenaTtpuaunga tena 2 000
CeppaedHblii MPUCTYN, MHCYNbT
Tarkénaa TpaBMa C KpPOBOTEYEHUEM 3.KoMneHcauuna ctommMocT rpoba 2500
lNoTeps co3HaHmAa
4. YXo[O U3 XU3HU 2 500
Lpyrve coCTOAHMS, yrpoXKatoLme XnsHm
B aTUX ciydanax: BbI3OBUTE CKOPYIO, MOMyYMTEe MOMOLLb, BesycnosHaa ¢ppaHLLIM3a 50

MO3BOHWNTE B aCCNCTAaHC KaK MOXXHO CKOpee, COXpaHunTe

BCE LOKYMEHTbI U YeKU.
7.  Ba)XHble npaBuna

3. HasoBuTe onepaTtopy cneayioLlyo
uHdpopmaumio: « Bcerpa nmenTte npu cebe cTpaxoBon Nonmc
HoMmep Ballero cTpaxoBoro rnosuca (6yMaXKHbIW UJIN 3/1IEeKTPOHHbIN)

Bawum ®UNO m KOHTaKTHbIN TenedoH
« 3BOHMTE B accuctaHc 1O o6palieHua B

[0e Bbl HAXOOMTECh (CTpaHa, ropod, agpec)
KJIMHUKY (KPOME Yrpo3bl YXU3HMU)

OnuwmnTe NpobniemMy (CUMNTOMBbI, YTO

Crly4nnocs) « CoxpaHaunTte BCE MeguUMHCKHe

AOKYMEHTbI, cueTa U YeKHn
4. Tlony4yuTe neyeHue 6ecnnaTHo

ManTe B Ha3BaHHYIO KITUMHUKY. JledeHue onnatuT - Ecnu 3annatunm camum - nopante
CTpaxoBasi KOMMaHUs, Balll MaKCHMarbHble pacxobl 3afB/IeHMe Ha KOMIMeHcauuio B TeyeHue 30
cocTaBaT 50%. aHen

. CTpaxoBKd He NMoKpbIBAET XPOHUYECKHe
3a60/1eBaAHNSA U MNJIGHOBOE JIeYeHue

5.  Ecnwu Bbl 3annaTtunum 3a ne4yeHue camMm

B TeueHme 30 gHen ¢ MOMEHTa NevYeHna HanpaBbTe HaMm

Ha nouTy claims@alfainvest.uz:
3adaBneHme Ha nosy4deHre CTpaxoBOM BbiMaaThl
Konuto macnopta
Konuto cTpaxoBoro nosuca
MeOunuMHCKoe 3aKntodeHne (cnpaBky) C
ONarHo3om
Bce cueTa 1 yekn o6 onnaTte


https://api.whatsapp.com/send/?phone=41788560742&text&type=phone_number&app_absent=0
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WhatsApp: + 41 (78) 856 07 42
ZRUE

MEMO

Insurance for traveling abroad

What to do in the event of an insured event
1. Call or write to Remed Assistance
immediately

24/7 EMERGENCY CONTACTS
Phone: + 90 (242) 310 28 44

WhatsApp: + 41 (78) 856 07 42
or click this link to start a chat

Calling should be your FIRST action! Do not go to the
hospital without calling (unless your life is in danger).

2. When you don't need to call ahead

Only in emergencies when the call could be
life-threatening:

Heart attack, stroke

Severe injury with bleeding

Loss of consciousness

Other life-threatening conditions
In these cases: call an ambulance, get help, call the
assistance service as soon as possible, and keep all
documents and receipts.

3. Provide the operator with the following
information:
Your insurance policy number
Your full name and contact phone number
Your location (country, city, address)
Describe the problem (symptoms, what
happened)

4. Get treatment for free
Go to the clinic indicated. Treatment at the clinic will be
paid for by the insurance company, and your maximum
expense will be $50.

5. If you paid for treatment yourself
Within 30 days of treatment, send us the following to
claims@alfainvest.uz:
Insurance claim form
Copy of your passport
Copy of your insurance policy
Medical report (certificate) with diagnosis
All invoices and receipts for payment

6. What does your insurance cover?

Type of assistance Limit, USD
1. Medical expenses (doctor, 30 000
hospital, medication), including:
1.1 Emergency dental care 150
1.2. Organization of assistance 5000
(consultations, doctor
appointments)
1.3. Medical evacuation 3000
1.4. Medical repatriation to 3000
Uzbekistan
2. Repatriation of remains 2000
3. Compensation for the cost of a 2500
coffin
4. Death 2500
Unconditional deductible 50
7. Important rules

Always carry your insurance policy with you
(paper or electronic)

Call the assistance service BEFORE going to
the clinic (except in life-threatening
situations)

Keep ALL medical documents, bills, and
receipts

If you paid yourself, submit a claim for
compensation within 30 days

Insurance does not cover chronic diseases
and routine treatment
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